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Elementary Questions

1. Under COPRA, a three-tier quasi judicial ma-

chinery at the district, state and national

https://doubtnut.app.link/lkek2J5wfhb
https://doubtnut.app.link/MVcbJvrhfnb
https://doubtnut.app.link/MVcbJvrhfnb
https://dl.doubtnut.com/l/_yS81g4uLTwFs


levels was set up for redressal of

A. Consumer marke

B. Consumer products

C. Consumer goods

D. Consumer disputes

Answer: d

View Text Solution

https://dl.doubtnut.com/l/_yS81g4uLTwFs


2. The district level court deals with the cases

involving claims upto ? 20 lakhs, the state level

courts between ? 20 lakhs and ? 1 crore and

the national level court deals with cases

involving claims exceeding

A. 10 crorE

B. 1 crore

C. 100 crore

D. 50 crore

Answer: b

https://dl.doubtnut.com/l/_nk16ZnoIQqEQ


View Text Solution

3. The consumer movement in India has led to

the formation of various organisations locally

known as consumer forums o

A. Consumer movement cells

B. Consumer organisations

C. Consumer protection councils

D. Consumer parts

Answer: c

https://dl.doubtnut.com/l/_nk16ZnoIQqEQ
https://dl.doubtnut.com/l/_MVI7cIwbcRFp


View Text Solution

4. Consumers have the right to seek_____

against unfair trade practices and

exploitation.

A. Redressa

B. Books

C. Funds

D. Capital

Answer: a

https://dl.doubtnut.com/l/_MVI7cIwbcRFp
https://dl.doubtnut.com/l/_aoLtCzQbSU81


View Text Solution

5. In October 2005, the Government of India

enacted a law, popularly known as RTI (Right

to Information) Act, which ensures its citizens

all the information about the functions of

A. Private departments

B. Public departments

C. Local departments

D. Government departments

https://dl.doubtnut.com/l/_aoLtCzQbSU81
https://dl.doubtnut.com/l/_7kLt7FB8k7Up


Answer: d

View Text Solution

6. National Consumer D isputes Redressal

Commission is located in

A. Lucknow

B. New Delhi

C. Chennai

D. Mumbai

https://dl.doubtnut.com/l/_7kLt7FB8k7Up
https://dl.doubtnut.com/l/_WVAPSmErR3OA


Answer: b

View Text Solution

7. A major step taken in 1986 by the Indian

Government was the enactment of the

Consumer Protection Act 1986, popularly

known as

A. KOPRA

B. COPRA

C. TOPRA

https://dl.doubtnut.com/l/_WVAPSmErR3OA
https://dl.doubtnut.com/l/_Bx3m9nO61GRr


D. COPRA

Answer: d

View Text Solution

8. In 1985 the United Nations adopted the UN

Guidelines for

A. Consumer Protection

B. Consumer Parts

C. Consumer Battle

https://dl.doubtnut.com/l/_Bx3m9nO61GRr
https://dl.doubtnut.com/l/_8oOiORmgW1k2


D. Consumer Signatur

Answer: a

View Text Solution

9. The enactment of COPRA has led to the

setting up of separate departments of

Consumer A�airs in _______ and_______

governments.

A. Central, state

https://dl.doubtnut.com/l/_8oOiORmgW1k2
https://dl.doubtnut.com/l/_eeWopIvmuDpZ


B. Village, bloc

C. City, town

D. State, tehsil

Answer: a

View Text Solution

10. The organisations that monitor and issue

ISI, Agmark or Hallmark certi�cates allow pro-

ducers to use their logos provided they follow

certain

https://dl.doubtnut.com/l/_eeWopIvmuDpZ
https://dl.doubtnut.com/l/_o09d6dbwxQjI


Higher Order Thinking Questions

A. Work permit

B. Quality standard

C. Debit card

D. Topic of press

Answer: b

View Text Solution

https://dl.doubtnut.com/l/_o09d6dbwxQjI


1. Match List I with List II and select the correct

answer using the code given below: 

A. i-d, ii-c, iii-b, iv-a, v-f, vi-e

B. i-e, ii-d, iii-b, iv-f, v-a, vi-c

https://dl.doubtnut.com/l/_r6Xh88x3yKjM


C. i-e, ii-c, iii-a, iv-b, v-f, vi-d

D. i-d, ii-c, iii-a, iv-b, v-f, vi-e

Answer: c

View Text Solution

2. COPRA propose formation of

A. High Court, State Consumer Court and

District Consumer Court

https://dl.doubtnut.com/l/_r6Xh88x3yKjM
https://dl.doubtnut.com/l/_tWQUwRdVZzEH


B. National Consumer Court, State

Consumer Court and District Consumer

Court

C. National Consumer Court, State

Consumer Court and Supreme Consumer

Court

D. None of these

Answer: b

View Text Solution

https://dl.doubtnut.com/l/_tWQUwRdVZzEH
https://dl.doubtnut.com/l/_IVj49PVFju3g


3. ISO stands fo

A. Indian Organisation for Standardisation

B. International Organisation for Standa-

rdisation

C. International Standardisation of

Organis ation

D. None of these

Answer: b

View Text Solution

https://dl.doubtnut.com/l/_IVj49PVFju3g


4. The World Consumer Rights Day is

celebrated on

A. 

B. 

C. 

D. NONE OF THESE

Answer: b

View Text Solution

24APRIL

15MARCH

24MARCH

https://dl.doubtnut.com/l/_IVj49PVFju3g
https://dl.doubtnut.com/l/_XOkuNMMfd4fz


5. Rajesh had applied for an electricity

connection. However, he was not provided

power supply. In this situation,

A. he can approach the consumer court to

seek redressa

B. he cannot approach the consumer court

to seek redressal

C. he can �le a civil suit in the court of law

against the Electricity Board

D. Only (b) and (c)

https://dl.doubtnut.com/l/_DDjkW9dlkL6V


Answer: d

View Text Solution

6. Which of the following does not fall under

Consumer Rights?

A. Right to be informed

B. Right to choose

C. Right to seek government help

D. Right to represent the consumer’s court

https://dl.doubtnut.com/l/_DDjkW9dlkL6V
https://dl.doubtnut.com/l/_Avo8JTCyIEpz


Answer: c

View Text Solution

7. Sheetal had booked a train ticket in one of

the super-fast trains. The train was delayed for

long hours without any reason. In this

situation,

A. she cannot approach the consumer

court as train delays can happen

sometime

https://dl.doubtnut.com/l/_Avo8JTCyIEpz
https://dl.doubtnut.com/l/_T22dkm7Odgyn


B. she can �le a complaint in Railway O�ce

and claim refund of the ticket amount

C. she can approach the consumer court

for de�ciency in service and claim refund

of super-fast charges as damage

D. she can cancel the ticket without paying

cancellation charges to Railways

Answer: c

View Text Solution

https://dl.doubtnut.com/l/_T22dkm7Odgyn
https://dl.doubtnut.com/l/_hHDlE9PSUoqx


8. What is COPRA?

A. Consumer Operating Protection

Regulation Authority

B. Consumer Protection Act

C. Consumer Protection Authority

D. All of these

Answer: b

View Text Solution

https://dl.doubtnut.com/l/_hHDlE9PSUoqx
https://dl.doubtnut.com/l/_yZRF7dbGWChE


9. Bhagat bought branded packaged milk of

500ml from a retailer. The packet actually gave

400ml of milk. In this situation

A. he can �le a criminal complaint against

the company under Indian Penal Code

B. he can approach the Consumer Cour

C. Either (a) or (b

D. Both (a) and (b

Answer: d

View Text Solution

https://dl.doubtnut.com/l/_yZRF7dbGWChE


10. What arose out of dissatisfaction of the

con sumers as many unfair practices were

being indulged in by the sellers

A. Consumer Awarenes

B. Consumer Movemen

C. Consumer Rights

D. Consumer Duties

Answer: b

View Text Solution

https://dl.doubtnut.com/l/_yZRF7dbGWChE
https://dl.doubtnut.com/l/_eMBMhJSVnQqX


11. In the market place, consumers are

exploited when

A. shopkeepers weigh less than what they

should

B. traders add charges that were not

mentioned before

C. adulterated/defective goods are sol

D. All of thes

https://dl.doubtnut.com/l/_eMBMhJSVnQqX
https://dl.doubtnut.com/l/_xbDRZAo7O3pn


Answer: d

View Text Solution

12. India is one of the many countries in the

world which has exclusive courts for

A. drugs

B. consumer redressal

C. agricultural products

D. None of these

https://dl.doubtnut.com/l/_xbDRZAo7O3pn
https://dl.doubtnut.com/l/_4lw30F4ors7G


Answer: b

View Text Solution

13. When a consumer feels that he has been

exploit ed, he must �le a case in

the............................

A. Supreme Court

B. High Court

C. District Consumer Cour

D. None of these

https://dl.doubtnut.com/l/_4lw30F4ors7G
https://dl.doubtnut.com/l/_bPH07yIvB4Nq


Answer: c

View Text Solution

14. .................................... or Agmark are logos

certifying the quality of goods in the market

A. IRI

B. ISI

C. BPI

D. None of these

https://dl.doubtnut.com/l/_bPH07yIvB4Nq
https://dl.doubtnut.com/l/_NcZFyPbHaXCs


Answer: b

View Text Solution

15. .................................... or Agmark are logos

certifying the quality of goods in the market

A. Hallmark

B. Trademark

C. Super mark

D. None of these

https://dl.doubtnut.com/l/_NcZFyPbHaXCs
https://dl.doubtnut.com/l/_mis4mgVf8UT8


Answer: a

View Text Solution

16. A consumer has the ......................................... to

get compensation depending on the degree of

the damage.

A. �ght

B. right

C. bright

D. None of these

https://dl.doubtnut.com/l/_mis4mgVf8UT8
https://dl.doubtnut.com/l/_SuILQUZ8G4x5


Answer: b

View Text Solution

17. A consumer

A. delivers goods and services

B. sells goods and services

C. buy goods and services

D. produces goods and services

Answer: c

https://dl.doubtnut.com/l/_SuILQUZ8G4x5
https://dl.doubtnut.com/l/_VHTt1bZXSkWJ


View Text Solution

18. Adulteration is

A. mixing good materials

B. �xing cheap materials

C. mixing cheap materials

D. None of these

Answer: c

View Text Solution

https://dl.doubtnut.com/l/_VHTt1bZXSkWJ
https://dl.doubtnut.com/l/_Mm1ZIZJ8sSbv


19. Which is a function of PDS?

A. Distribution of black market products

B. Control Hoarding, control prices and

control over charging.

C. P opularise black-m arketing in the

country

D. None of these

Answer: b

View Text Solution

https://dl.doubtnut.com/l/_Mm1ZIZJ8sSbv
https://dl.doubtnut.com/l/_nn7haOka2yUi


20. National Consumer Day is celebrated in

India on

A. 

B. 

C. 

D. None of these

Answer: c

View Text Solution

25NOVEMBER

24MARCH

24DECEMBER

https://dl.doubtnut.com/l/_nn7haOka2yUi
https://dl.doubtnut.com/l/_aRxrtjZxWecu


https://dl.doubtnut.com/l/_aRxrtjZxWecu

